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Navigating Your Finances with the Best Personal Finance Apps UK

best personal finance apps uk are revolutionising how individuals in the United Kingdom manage their money,
offering intuitive tools to track spending, create budgets, and achieve financial goals. In today's fast-paced
world, having a digital assistant to keep your finances in check is no longer a luxury but a necessity for sound
financial health. These applications provide detailed insights into your spending habits, help you identify areas
where you can save, and offer strategies for investing and debt management. From automated categorisation of
transactions to customisable budget planning and investment tracking, the best personal finance apps UK
empower users with unprecedented control over their financial lives. This comprehensive guide will explore the
top contenders, their unique features, and how they can help you gain a clearer picture of your financial
landscape.
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Understanding the Need for Personal Finance Apps

The traditional methods of managing personal finances, such as spreadsheets or manual ledger entries, often
fall short in providing the real-time insights and automation that modern life demands. Many individuals
struggle to keep track of multiple bank accounts, credit cards, and direct debits, leading to overspending and
missed financial opportunities. This is where the best personal finance apps UK come into play, offering a
centralised hub for all your financial information.

These digital tools are designed to simplify complex financial tasks, making it easier for anyone, regardless of
their financial literacy, to take control of their money. They provide a visual representation of income and
expenditure, highlighting spending patterns and allowing for the identification of unnecessary costs. By
understanding where your money is going, you can make informed decisions about where to cut back and where to
allocate funds more effectively, ultimately leading to improved financial well-being.

Key Features to Look for in Personal Finance Apps

When selecting the best personal finance apps UK, it's crucial to consider the features that align with your
specific financial needs and goals. The market offers a diverse range of functionalities, and understanding what
each app provides will help you make an informed choice. Prioritising these features can significantly enhance
your experience and the effectiveness of the app in helping you manage your money.

Budgeting and Expense Tracking

At the core of most personal finance apps is robust budgeting and expense tracking. This involves
automatically categorising your transactions from linked bank accounts and credit cards, allowing you to



see exactly where your money is being spent. Many apps offer customisable budget categories, so you can
tailor them to your lifestyle, whether it's groceries, entertainment, or utilities. Real-time updates ensure your
budget is always current, preventing you from overspending without realising it.

Account Aggregation

The ability to link all your financial accounts – current accounts, savings accounts, credit cards, loans,
and even investments – into a single dashboard is a game-changer. This feature, known as account aggregation,
provides a holistic view of your net worth and allows for effortless tracking of your overall financial
position. It eliminates the need to log into multiple banking apps, saving you time and providing a clear overview.

Goal Setting and Progress Monitoring

Achieving financial goals, such as saving for a down payment, paying off debt, or building an emergency fund, is
made easier with apps that offer goal-setting functionalities. You can set specific targets, track your
progress towards them, and receive motivational nudges to stay on track. Some apps even suggest strategies
or automated savings plans to help you reach your objectives faster.

Bill Management and Reminders

Never miss a payment again with automated bill tracking and reminder services. The best personal finance apps
UK can often identify recurring bills and subscriptions, alerting you to upcoming due dates. This feature helps
you avoid late fees and maintain a good credit score.

Investment Tracking

For those with investments, apps that integrate with investment platforms or allow manual input of
portfolio details are invaluable. They can track the performance of your stocks, shares, funds, and other
assets, providing a consolidated view of your investment growth and overall wealth.

Reporting and Insights

Beyond simple tracking, advanced apps offer detailed reports and insightful analysis of your financial
behaviour. These reports can highlight spending trends, identify areas of potential savings, and offer
personalised advice for improving your financial habits. Visualisations like charts and graphs make complex
data easy to understand.

Top Personal Finance Apps for UK Users

The UK market is well-served by a variety of excellent personal finance applications, each catering to different
user needs and preferences. While the "best" app is subjective and depends on individual requirements, several
consistently rank high for their functionality, user experience, and value. Exploring these options will help you
pinpoint the ideal tool for your financial management journey.

Many of these apps offer free basic versions, with premium subscriptions unlocking advanced features. It's often
worthwhile to test out a few free versions before committing to a paid plan, ensuring the interface and
functionality suit your workflow.



Budgeting and Expense Tracking Apps

These apps are the workhorses of personal finance management, providing the foundational tools for
understanding where your money goes and how to control it. They are ideal for individuals looking to get a
grip on their everyday spending and create sustainable budgets.

Emma

Emma is a popular choice among UK users for its comprehensive account aggregation and automated expense
tracking. It allows you to connect all your bank accounts, credit cards, and even some investment platforms
to get a single, clear view of your finances. Emma automatically categorises your transactions, flags
recurring subscriptions, and helps you set spending limits. Its user-friendly interface makes it easy to see your
financial health at a glance, and it offers features like debt tracking and salary prediction.

Money Dashboard

Money Dashboard is another strong contender, offering a free and powerful way to track your spending and
manage your money. It excels in aggregating bank accounts from most major UK financial institutions. The app
provides detailed spending breakdowns by category and merchant, helping you identify where you can make
savings. It also offers budgeting tools and alerts for unusual transactions or low balances, making it an
effective tool for day-to-day financial oversight.

YNAB (You Need A Budget)

While not exclusively UK-focused, YNAB is a highly regarded budgeting app that uses a zero-based budgeting
methodology. This approach requires you to assign every pound a job, ensuring that all your income is
accounted for and allocated to specific spending categories, savings, or debt repayment. YNAB offers a more
hands-on approach to budgeting, which can be extremely effective for those who want to be very intentional
with their money. It has a learning curve but is often cited as life-changing for those who commit to its
principles.

Investment and Wealth Management Apps

For users who are actively investing or looking to grow their wealth, these apps offer sophisticated tools to
monitor portfolios and make informed investment decisions. They go beyond basic budgeting to provide insights
into investment performance and overall net worth.

Moneyfarm

Moneyfarm is a leading digital wealth management service in the UK. It offers easy-to-use tools for investing in
a diversified portfolio of exchange-traded funds (ETFs) managed by experts. The app provides clear insights into
your portfolio's performance, risk level, and projected growth. It's ideal for those who want a hands-off
approach to investing, with low fees and a focus on long-term financial goals. Users can set up individual or
ISAs and SIPPs, all managed through the intuitive app interface.



Trading 212

Trading 212 is a popular platform for retail investors, offering commission-free trading on a wide range of
stocks, ETFs, and cryptocurrencies. The app provides powerful charting tools, real-time market data, and the
ability to create watchlists. It’s suitable for both beginners and experienced traders who want direct control
over their investment portfolios. While it’s more of a trading platform than a comprehensive personal finance
manager, its robust investment tracking features make it a valuable tool for wealth building.

Debt Management and Savings Apps

These specialised apps focus on helping users tackle debt and build up their savings more effectively. They often
employ behavioural economics and gamification to encourage positive financial habits.

Chip

Chip is an app designed to help you save money automatically. It uses an algorithm to calculate how much you
can afford to save from your bank account based on your spending habits, and then transfers the money to a
savings pot. Chip also offers various savings plans and investment options, making it a versatile tool for both
short-term and long-term savings goals. It’s particularly good for those who struggle with consistent
saving.

Plum

Similar to Chip, Plum is an AI-powered savings and investment app that intelligently moves money from your
current account into savings or investment pots. It analyzes your spending patterns and transfers small,
affordable amounts regularly. Plum also offers budgeting features, bill negotiation services, and access to a
range of investment options, including ethical funds. It's designed to make saving and investing effortless and
accessible.

Choosing the Right App for Your Financial Goals

The best personal finance apps UK are those that seamlessly integrate into your life and help you achieve your
specific objectives. Whether your primary focus is on aggressive debt reduction, building a substantial
emergency fund, or growing a diversified investment portfolio, your goal should dictate your choice of app.

For example, if you are struggling with overspending and need to gain control of your daily expenditure, an app
like Emma or Money Dashboard with strong budgeting and expense tracking capabilities would be highly
beneficial. If you are looking to become a more disciplined saver and want an app to do the heavy lifting, Chip or
Plum could be ideal. For those with a more complex financial picture, including investments and multiple savings
goals, a combination of apps might even be the most effective solution, or a more comprehensive platform like
Moneyfarm.

Consider the following when making your decision:

Your primary financial goal (e.g., saving, budgeting, investing, debt repayment).

The level of automation you desire versus the control you want to maintain.

Your comfort level with linking financial accounts.



The importance of specific features like bill reminders, investment tracking, or debt payoff calculators.

The pricing model – are you comfortable with a subscription, or do you prefer a free service?

Security and Privacy Considerations

When entrusting any app with your sensitive financial data, security and privacy are paramount. The best
personal finance apps UK employ robust security measures to protect your information from unauthorised
access and cyber threats. Reputable apps use industry-standard encryption protocols, such as Transport
Layer Security (TLS), to secure data both in transit and at rest.

It is essential to choose apps that have a clear privacy policy outlining how your data is collected, used,
and protected. Look for apps that comply with UK data protection regulations, such as the General Data
Protection Regulation (GDPR). Multi-factor authentication (MFA) is another crucial security feature that
adds an extra layer of protection to your account by requiring more than just a password for login.

Always be wary of apps that request excessive permissions or seem to collect more data than is necessary for
their core functionality. Reading user reviews and checking the app’s reputation with financial watchdog
organisations can also provide valuable insights into their security practices.

By understanding these key features, exploring the top options available, and prioritising your individual
financial goals and security concerns, you can effectively leverage the best personal finance apps UK to
achieve greater financial control and peace of mind.

Q: What is the easiest personal finance app to use in the UK for beginners?
A: For beginners in the UK, apps like Money Dashboard or Emma are often considered the easiest to use. They offer
intuitive interfaces, automatic transaction categorisation, and clear visualisations of spending, making it
simple to get started without a steep learning curve.

Q: Can I link all my UK bank accounts to a single personal finance app?
A: Yes, most of the leading personal finance apps in the UK, such as Emma and Money Dashboard, allow you to
link multiple bank accounts from various UK financial institutions. This account aggregation feature provides
a consolidated view of your finances.

Q: Are personal finance apps in the UK safe to use with my banking
information?
A: Reputable personal finance apps in the UK employ strong security measures, including encryption and multi-
factor authentication, to protect your banking information. However, it's crucial to choose well-established
apps with clear privacy policies and to practice good online security habits yourself.

Q: Which personal finance app is best for budgeting and tracking expenses in
the UK?
A: For comprehensive budgeting and expense tracking, Emma and Money Dashboard are excellent choices in the UK.
They offer robust features for categorising spending, setting budgets, and monitoring your financial habits in



real-time. YNAB is also a powerful option for those who prefer a more structured, zero-based budgeting
approach.

Q: How do savings apps like Chip and Plum work in the UK?
A: Savings apps like Chip and Plum use AI to analyse your spending habits and automatically move small,
affordable amounts of money from your current account into savings or investment pots. This makes saving
effortless for users who find it difficult to save consistently on their own.

Q: Can I track my investments with personal finance apps in the UK?
A: Yes, many personal finance apps in the UK offer investment tracking features. Some, like Money Dashboard,
allow you to link investment accounts, while dedicated wealth management apps like Moneyfarm and trading
platforms like Trading 212 provide detailed portfolio performance monitoring.

Q: Are there free personal finance apps available in the UK?
A: Yes, there are several excellent free personal finance apps available in the UK. Money Dashboard offers a
comprehensive free version, and apps like Emma also have free tiers with essential features for budgeting and
expense tracking. Many paid apps also offer free trials.

Q: How do personal finance apps help with debt management in the UK?
A: Many personal finance apps offer debt management features. They can help you track your outstanding
debts, visualise your repayment progress, and sometimes even suggest strategies for accelerated debt payoff by
identifying areas where you can save money and allocate it towards your loans.

Q: What is the difference between a budgeting app and an investment app?
A: A budgeting app focuses on managing your day-to-day income and expenses, helping you create spending plans
and track where your money goes. An investment app, on the other hand, is designed for managing and tracking
your investment portfolios, stocks, and other assets, aiming to grow your wealth over time. Some apps
integrate both functionalities.
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paid for applications in all major categories. Whether its navigation or news, photography or
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popular question Alvin Hall is asked is 'Where does my money go?'. In this updated edition of his
bestselling financial guide, Alvin helps everyone get their finances in order. Helping you to
understand your money psychology, Alvin beats a clear pathway through the financial maze of
mortgages, insurance and pensions, provides a practical understanding of credit card debt and
interest rates, and advises how to set up balance sheets for budgeting personal finances. Here is the
easy-to-follow advice for a brighter, sounder financial future.
  best personal finance apps uk: Embracing Hope After Traumatic Brain Injury Michael S.
Arthur, 2022-02-10 This important book provides a firsthand account of a university professor who
experienced traumatic brain injury. It tells the story of Michael Arthur, who had recently accepted a
position as vice principal of a new high school. After only two weeks on the job, he was involved in a
car accident while driving through an intersection in northern Utah. Through his personal account,
he takes the reader into the dark interworkings of his mind as he tries to cope with his new reality.
He provides insight into how he learned how to process information and even speak without
stumbling on his words while also sharing how his significant relationships suffered as he tried to
navigate the restless seas of doubt while trying to circumvent his unyielding symptoms. The book is
about finding optimism and gaining insight into the struggles of the brain-injured patient and about
trying to understand the perspectives of loved ones who can’t quite grasp the idea of an invisible
injury. From the sudden onset of garbled speech to the challenges of processing information, the
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better understand.
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Surana, 2025-05-29 What if just earning more money isn't the solution to our financial troubles?
Most of us struggle with money issues on a daily basis and this is the source of considerable stress
and anxiety. If we want to reduce those worries, and develop our financial skills, maybe we need to
look at our relationship with money so it isn't defined by crisis. Learning to have a more positive
relationship with money, to not stress about it, and to make good choices with it creates a healthier
and happier cycle. This interactive workbook will empower you to take action and create meaningful
life changes. You will be guided through the world's most well-researched self-help techniques and
interventions, encouraged to try them out and measure whether they have had concrete benefits for
you. If not, it is time for the next one. This book incorporates perspectives from clinical, positive and
organisational psychology along with insights from spiritual wisdom. Scientific research is translated
from jargon to layman's terms so you can understand and begin applying what will actually work to
promote financial wellbeing. You will learn about: · The relationship between money, money health



and overall wellbeing · Aligning your personal values, emotions and actions with your financial goals
· Skills for cultivating gratitude, self-compassion and finding purpose · Developing a psychological
emergency toolkit to manage intense emotions · How to challenge irrational beliefs and reframe
unhelpful thoughts · Developing healthy financial habits and improving financial literacy · Finding
fulfilment through charitable giving Each intervention is accompanied by a resource list that
includes books, websites, apps, podcasts and journal articles.
  best personal finance apps uk: Essential Personal Finance Lien Luu, Jonquil Lowe, Jason
Butler, Tony Byrne, 2017-02-24 Young people face unprecedented financial challenges: rising
student debt, stiff competition for jobs, barriers to home ownership, dwindling state benefits and
prospects of a longer working life. Today, students need financial knowledge and skills more than
ever before, not just to build their own financial security, but to create the new generation of
advisers that can help all citizens navigate the complex world of personal finance. Essential Personal
Finance is a guide to all the key areas of personal finance: budgeting, managing debt, savings and
investments, insurance, securing a home and laying the foundations for retirement. It also provides
an introduction to some of the essential foundations of a modern undergraduate finance
qualification, including: The nature of financial institutions, markets and economic policy that shape
the opportunities and decisions that individuals face. The range of financial assets available to
households, the risk-return trade-off, basics of portfolio construction and impact of tax. The
importance of the efficient market hypothesis and modern portfolio theory in shaping investment
strategies and the limitations of these approaches. Behavioural finance as a key to understanding
factors influencing individual and market perceptions and actions. Using financial data to inform
investment selection and to create financial management tools that can aid decision-making. A
comprehensive companion website accompanies the text to enhance students' learning and includes
answers to the end-of-chapter questions. Written by authors who contribute experience as financial
advisers, practitioners and academics, Essential Personal Finance examines the motivations,
methods and theories that underpin financial decision-making, as well as offering useful tips and
guidance on money management and financial planning. The result is a compelling combination of
an undergraduate textbook aimed at students on personal finance and financial services courses,
and a practical guide for young people in building their own financial strength and capability.
  best personal finance apps uk: The Rough Guide to the Best Android Apps Peter Buckley,
Andrew Clare, 2012-01-01 The 400 best for smartphones and tablets--Cover.
  best personal finance apps uk: Financial Literacy and Responsible Finance in the FinTech Era
John O.S. Wilson, Georgios A. Panos, Chris Adcock, 2021-07-21 A growing body of evidence suggests
that financial literacy plays an important role in financial well-being, and that differences in financial
knowledge acquired early in life can explain a significant part of financial and more general
well-being in adult life. Financial technology (FinTech) is revolutionizing the financial services
industry at an unrivalled pace. Views differ regarding the impact that FinTech is likely to have on
personal financial planning, well-being and societal welfare. In an era of mounting student debt,
increased (digital) financial inclusion and threats arising from instances of (online) financial fraud,
financial education and enlightened financial advising are appropriate policy interventions that
enhance financial and overall well-being. Financial Literacy and Responsible Finance in the FinTech
Era: Capabilities and Challenges engages in this important academic and policy agenda by
presenting a set of seven chapters emanating from four parallel streams of literature related to
financial literacy and responsible finance. The chapters in this book were originally published as a
special issue of The European Journal of Finance.
  best personal finance apps uk: Beyond Good Theodora Lau, Bradley Leimer, 2021-03-03
When we think of global corporations and business in general, do we feel pride in how we do things?
Are we doing enough, given the undeniable reality of global climate change and the inequality faced
by millions of people every day? Beyond Good is a call to arms for business leaders to recognize how
they can do well by doing good. Business for good, which is the philosophy that you can pursue
profits whilst delivering on sustainable and societal development goals, is already delivering big



changes in the business world. In Beyond Good, top tech influencers Theodora Lau and Bradley
Leimer, showcase how fintech is taking the lead and what we can all learn from it. The winners in
these tech start-ups are utilizing a momentum that exists within a thriving eco-system of current
incumbents facing up to revolutionizing start-ups. They unlock possibilities with new technologies
and serve the often-forgotten demographics to make financial health and inclusion a reality. With
exclusive interviews with experts from the B-Corp world, policy makers and executives, this book
also showcases how companies like Microsoft, Flourish Ventures, Ant Financial, Sunrise Bank and
Paypal are doing their bit to make our world better - and you can too.
  best personal finance apps uk: Money, Power and AI Zofia Bednarz, Monika Zalnieriute,
2023-11-30 Demonstrates how AI and automated decision-making tools bring new sources of profits
and power to financial firms and governments.
  best personal finance apps uk: Small Business Taxes For Dummies Eric Tyson, 2022-01-07
Get your taxes right the first time and save $ If you run a small business, you’ve likely got more work
than you already feel able to handle. The last thing you need is to be running around trying to figure
out your taxes at the last minute. So, if you need a hands-on guide to small business taxes that
doesn’t mess around, look no further than Small Business Taxes For Dummies. In this book,
nationally recognized personal finance expert Eric Tyson clearly and concisely delivers the best
methods to save on your taxes and make the process as easy as possible. You’ll get the latest info
about all the newest tax deductions and credits (including COVID-19-related breaks), as well as
location-specific incentives and other little-known tips. You’ll also find: Expanded discussions of new
retirement account options for small business owners The latest advice on how to deal with online
and software tax prep and filing options to make life easier at tax time Explorations of likely new
changes coming A can’t-miss resource for small business owners, managers, and employees, Small
Business Taxes For Dummies is the book to help you make sure you don’t pay more than you need to
pay at tax time!
  best personal finance apps uk: Financial Services Marketing Christine Ennew, Nigel Waite,
Róisín Waite, 2017-11-07 Now in its 3rd edition, Financial Services Marketing offers a balanced and
useful guide to the topic that is both conceptual and practical. The authors have drawn from
extensive international experience to ensure that this text will resonate with users across the globe.
This edition is complemented by numerous international references, examples and case studies
featuring companies such as American Express, Direct Line, Barclays, NatWest RBS, Aviva and
HSBC. This fully updated and revised edition features: An expanded section on regulation which has
international reach and addresses the post-Brexit world Greatly expanded coverage of digital
marketing at both the strategic and tactical levels New material on how to improve a company’s
trustworthiness and safeguard a culture that is customer-focussed New examples, vignettes and
case studies that showcase best practice from around the world B2B and B2C marketing Upgraded
PowerPoint support on the companion website Financial Services Marketing 3e will be hugely
beneficial to academic students of marketing and finance, as well as essential reading to those
industry-based and studying for professional qualifications.
  best personal finance apps uk: Understanding Personal, Social, Health and Economic
Education in Secondary Schools Jenny McWhirter, Nick Boddington, Jenny Barksfield, 2016-10-19
This book provides an overview essential for a proper understanding of effective approaches to
PSHE education in secondary education and the valuable role it can play in promoting the health
and wellbeing of adolescents. Coverage includes: The importance and scope of PSHE education The
theory and research evidence for effective practice in the secondary school School structures which
support effective teaching and learning in PSHE education Assessment for, and of, learning in PSHE
education The role of visiting experts in PSHE education Overlaps with pastoral and therapeutic
support
  best personal finance apps uk: Governing Digital Public Infrastructure Stergios Aidinlis,
2025-10-15 This book explores how digital public infrastructures (DPI) should be governed in the
public interest, harnessing their potential to drive innovation, inclusion, and societal progress in the



age of supercomputers and generative AI. DPI – from hardware and software to data and networks –
are becoming increasingly critical to our economy, society, and daily lives. As the AI revolution
unfolds, the governance of these infrastructures is coming under scrutiny, with questions arising
about how to balance innovation, access, and the public interest. Examining the potential for DPI to
empower citizen-entrepreneurs, researchers, small businesses, and the public sector, the book
analyses the legal frameworks governing DPI access. Covering key areas such as AI law, data
protection, IP law, and competition law, the book emphasizes the need for inclusive and
participatory governance models that prioritize transparency, accountability, and the public good. It
offers actionable recommendations for policymakers, businesses, civil society, and researchers to
collaborate in shaping the future of DPI governance. The book will be of interest to researchers in
the field of digital law, digital governance, and public law.
  best personal finance apps uk: EMERGING PARADIGMS IN DIGITAL FINANCE AND
INTELLIGENT ECONOMIC INFRASTRUCTURE , .
  best personal finance apps uk: Anything & Everything Cyko Games, 2015-02-27 We present
before you the first edition of a magazine of your interest. A magazine, that contains a lot of
fascinating as well as enthralling stuffs, for people of all ages. It includes topics ranging from
technology to music, from inspirational stories to news about important happenings in the prevailing
month, from information on useful apps to cykopedia, and a lot more to attract you towards it. We,
as a team, have developed this multifaceted magazine, to bring to your service, information and
knowledge, dealing with the different aspects of our lives. It`s our initiative to bring to you, a unique
reading experience, like never before, a complete blend of innovative ideas emanated from different
minds. So guys, kindly spare some time, and get through our work. And yeah don`t forget to give us
your reviews. Your feedbacks are of immense importance to us, and would be highly appreciated and
made use of, in raising the standards of our magazine as well as mitigating the short comings of the
same. So, hurry up and get going!Happy reading folks!
  best personal finance apps uk: Rick Steves Best of Ireland Rick Steves, Pat O'Connor,
2023-11-14 Hit Ireland's can't-miss sights, bites, and history in two weeks or less with Rick Steves
Best of Ireland! Strategic advice from Rick Steves on what's worth your time and money Two-day
itineraries covering Dublin, Kilkenny, Kinsale, Kenmare and the Ring of Kerry, Dingle Town and
Peninsula, County Clare, Galway, Aran Islands, Belfast, Portrush, and the Antrim Coast Rick's tips
for beating the crowds, skipping lines, and avoiding tourist traps The best of local culture, flavors,
and more, including insightful walks through the most interesting neighborhoods and museums Trip
planning strategies like how to link destinations and design your itinerary, what to pack, where to
stay, and how to get around Over 350 full-color pages with detailed maps and vibrant photos
throughout Suggestions for side trips to Valley of the Boyne, Wicklow Mountains, Rock of Cashel,
Cobh, Blarney Castle, Connemara and Mayo, Bangor, and Derry Experience Ireland's legendary
warmth and beauty for yourself with Rick Steves Best of Ireland! Planning a longer trip? Pick up
Rick Steves Ireland, an in-depth guide perfect for spending more than two weeks exploring Ireland.
  best personal finance apps uk: 100 Practical Ways to Improve Customer Experience Martin
Newman, Malcolm McDonald, 2018-08-03 FINALIST: Business Book Awards 2019 - Sales and
Marketing Category Virtually all consumer-facing businesses talk about putting the customer first,
but in reality, few deliver on this as effectively as they could. 100 Practical Ways to Improve
Customer Experience walks readers through a wealth of practical tips, tools, guidelines and
frameworks, for implementing customer-focused marketing strategies at every step of the customer
journey. By ensuring that the customer remains the key focus, companies can identify areas in need
of improvement and implement relevant steps throughout the value chain to transform their
business. A unique blend of strategy and best practice, 100 Practical Ways to Improve Customer
Experience has a particular focus on multi-channel industries such as retail, FMCG, travel, financial
services, leisure, food and beverage, and automotive. These industries are all facing major
disruption from trendsetting brands such as Uber, AirBnB and Amazon, and as such, now face more
pressure than ever to adopt new practices and remain relevant in a continually competitive



marketplace. Featuring case studies packed full of practical examples, this book is a unique and
valuable resource for both senior industry professionals looking to transform their business and
MBA students. Online resources include a best practice checklist to optimize mobile apps.
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