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How to Scan Business Cards into Salesforce: A

Comprehensive Guide

how to scan business cards into salesforce is a crucial skill for any sales professional looking to
streamline contact management and boost productivity. In today's fast-paced business environment,
manually entering contact details from business cards into your CRM can be time-consuming and
prone to errors. This article provides a detailed, step-by-step guide to effectively capturing that
valuable information and integrating it seamlessly into your Salesforce instance. We will explore
various methods, from dedicated mobile apps to built-in Salesforce features, and discuss best
practices for ensuring data accuracy and maximizing the benefits of digital contact capture.
Understanding these processes will empower you to convert those physical cards into actionable leads

and client relationships within your Salesforce ecosystem.
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Why Scan Business Cards into Salesforce?

The act of scanning business cards into Salesforce offers a multitude of benefits that directly impact
sales efficiency and data integrity. In a profession driven by networking and lead generation, the
physical business card remains a ubiquitous tool. However, its digital counterpart, a well-organized
CRM record, is far more powerful. By digitizing these contacts, you eliminate the risk of losing valuable
leads due to misplaced cards and ensure that all prospect information is stored in a centralized,
accessible location. This not only saves time compared to manual data entry but also reduces the

likelihood of typos and inaccuracies, leading to cleaner, more reliable sales data.

Furthermore, integrating scanned business cards directly into Salesforce allows for immediate action.
Once a card is scanned and the information is populated, it can be assigned to a sales representative,
added to a specific campaign, or used to trigger automated follow-up tasks. This immediate integration
accelerates the sales cycle and ensures that potential opportunities are not overlooked. The ability to
quickly add new contacts from events, conferences, or chance encounters means that your sales
pipeline is consistently being refreshed with fresh prospects. Ultimately, this process transforms
passive networking into an active, data-driven sales strategy, enhancing both individual and team

performance.



Methods for Scanning Business Cards into Salesforce

There are several effective methods to scan business cards and import their data into Salesforce.
Each approach offers different levels of convenience, features, and integration capabilities.
Understanding these options will allow you to choose the most suitable method based on your
workflow, available tools, and specific needs. Whether you prefer using your smartphone on the go or

leveraging desktop solutions, a viable option exists to digitize your business card collection efficiently.

The primary distinction between methods often lies in whether they are native to Salesforce or rely on
third-party applications. Native solutions typically offer tighter integration and may be included with your
Salesforce subscription, while third-party apps can sometimes provide advanced optical character
recognition (OCR) technology or specialized features. Regardless of the chosen path, the goal remains
the same: to accurately capture contact information and seamlessly transfer it into your Salesforce

Leads, Contacts, or Accounts objects.

Using Salesforce's Mobile App for Scanning

Salesforce offers a built-in functionality within its mobile application designed to simplify the process of
capturing business card information. This feature leverages your smartphone's camera to scan the
card and intelligently extract the relevant data fields. It's an incredibly convenient option for sales

professionals who are frequently on the move and attending events where networking is key.

To utilize this feature, you typically navigate to the Leads or Contacts section within the Salesforce
mobile app. You'll find an option to add a new record, and within that, a "Scan Business Card" or
similar button. Tapping this initiates the camera. You then position the business card within the frame,
and the app attempts to recognize and parse the name, title, company, phone number, email address,
and website. Once scanned, the app will present the extracted information for review and editing. This

allows you to correct any inaccuracies before saving the new Lead or Contact directly into your



Salesforce instance.

The advantages of using the Salesforce mobile app include its direct integration, meaning no additional
software installation is required. The data is immediately available within your Salesforce environment,
allowing for instant follow-up and management. While the accuracy can vary depending on the quality
and design of the business card, it generally provides a solid foundation for capturing contact details

efficiently, saving significant time compared to manual entry.

Third-Party Mobile Applications for Business Card Scanning

Beyond Salesforce's native mobile app, a robust ecosystem of third-party applications exists
specifically designed for high-accuracy business card scanning and Salesforce integration. These
applications often employ more advanced OCR technology, leading to superior recognition rates,
especially for cards with complex layouts or unusual fonts. Many of these apps are built with direct

Salesforce integration in mind, offering a seamless transfer of scanned data.

Popular third-party solutions often provide additional features that enhance the scanning process and

data management. These can include:

« Intelligent field mapping to Salesforce objects (Leads, Contacts, Accounts).

¢ The ability to add notes, tags, or assign the new record to a specific user or campaign within

Salesforce.

¢ Batch scanning capabilities for quickly processing a stack of cards.

¢ Syncing options that work in real-time or can be scheduled.

* More advanced editing and verification tools to ensure data accuracy.



Some of the well-regarded third-party apps that integrate with Salesforce include CamCard, Evernote
Business Card (formerly PenPower Card reader), and ABBYY Business Card Reader. When choosing
a third-party app, it's essential to verify its compatibility with your version of Salesforce and check
reviews for user experience and accuracy. The initial investment in a premium app can often be

quickly recouped through the time saved and the improved data quality.

The process with most third-party apps is similar: you capture an image of the business card using
your phone's camera, the app's OCR engine processes the image to extract text, and then you review
and confirm the data. From there, you initiate the sync to Salesforce. The direct integration ensures
that the scanned contact is created as a new Lead or Contact, populated with the extracted details,

ready for your sales team to engage with.

Best Practices for Scanning Business Cards into Salesforce

To maximize the effectiveness and accuracy of scanning business cards into Salesforce, adhering to
certain best practices is crucial. These guidelines will help ensure that your data is clean, reliable, and

immediately actionable, preventing common pitfalls associated with automated data capture.

Firstly, ensure optimal scanning conditions. This involves good lighting, a steady hand, and positioning
the card flat. Avoid shadows or glare on the card's surface, as these can interfere with the OCR
process. If using a mobile app, make sure the entire card is visible within the frame and the camera is
focused correctly. For cards with text on both sides, you may need to scan each side separately or

ensure your chosen app supports dual-sided scanning.

Secondly, always review and verify the scanned data before saving it to Salesforce. No OCR
technology is perfect, and errors can occur due to unique fonts, unusual layouts, or image quality
issues. Take a moment to compare the extracted information against the physical card and make any

necessary corrections. Pay close attention to details like email addresses, phone numbers, and



company names, as even a single typo can render the contact information useless.

Thirdly, establish a consistent process for handling scanned cards. Decide whether you will
immediately sync the scanned card to Salesforce or batch them for a daily or weekly upload. This
depends on your workflow and how quickly you need new contacts in your system. It’s also beneficial
to have a system for managing the physical cards after they have been scanned; some professionals

choose to discard them, while others file them as a backup.

Finally, leverage Salesforce's capabilities to enhance the scanned data. Once a Lead or Contact is
created from a business card, use the available fields to add additional context. This could include
noting the event where the card was acquired, assigning the lead to a specific sales campaign, or
recording any initial conversation points. This enriched data provides a more complete picture of the

prospect and aids in personalized follow-up, making your sales efforts more effective.

Troubleshooting Common Scanning Issues

Despite advancements in OCR technology, you may occasionally encounter issues when scanning
business cards into Salesforce. Addressing these common problems promptly will help maintain the

integrity of your data and prevent workflow disruptions.

One frequent issue is poor text recognition. This can be caused by low-resolution images, insufficient
lighting, or cards with very small or stylized fonts. If you experience this, try rescanning the card under
better lighting conditions, ensuring the card is flat and the camera is properly focused. Some apps
allow you to adjust image quality or contrast, which can sometimes improve recognition. If the issue

persists, manual correction of the data after scanning is the most reliable solution.

Another problem is incorrect field mapping. The scanning software might misinterpret a phone number
as an email address or a website URL as a company name. Most scanning applications and the

Salesforce mobile app provide an interface to review and edit the extracted fields. Double-check each



field and manually correct any misplacements before confirming the record. If you are using a third-
party app that integrates with Salesforce, ensure its mapping settings are correctly configured for

Leads, Contacts, and Accounts.

Data duplication can also arise. If you have previously scanned the same business card or manually
entered the contact, attempting to scan it again might create a duplicate record. Many modern
scanning solutions and Salesforce itself have duplicate management rules. However, it’s good practice
to search your Salesforce database for the contact's name or email address before scanning a new
card to avoid creating unnecessary duplicates. If a duplicate is created, use Salesforce's built-in

duplicate management tools to merge the records.

Finally, integration errors can occur, preventing the scanned data from syncing to Salesforce. This
could be due to temporary network issues, outdated app versions, or incorrect login credentials.
Ensure you have a stable internet connection. If using a third-party app, check if it requires an update
or if its connection to Salesforce needs to be re-authenticated. Salesforce mobile app issues can

sometimes be resolved by clearing the app's cache or reinstalling it.

Maximizing the Value of Scanned Business Cards in Salesforce

Scanning business cards into Salesforce is just the first step in leveraging that valuable contact
information. To truly maximize the return on your efforts, it's essential to integrate these new leads and
contacts into your broader sales and marketing strategies within Salesforce. This transforms a static

data entry task into a dynamic process that drives engagement and revenue.

Once a business card is scanned and successfully imported as a Lead or Contact, immediately assign
it to the appropriate sales representative. This ensures prompt follow-up and ownership. If the contact
was acquired at a specific event, tag them with the event name or assign them to an event-related
campaign. This allows for targeted communication and helps measure the ROI of your networking

activities. The goal is to make each scanned card an active part of your sales funnel, not just a



forgotten entry in your database.

Utilize Salesforce's automation capabilities to further enhance the value. You can set up workflows or
process builders that automatically trigger tasks or email alerts when a new Lead is created from a
scanned business card. For instance, a welcome email can be sent, or a follow-up task can be
scheduled for the assigned sales rep. This ensures consistent engagement and prevents leads from

falling through the cracks.

Furthermore, regularly review and enrich the data associated with these scanned contacts. As you
interact with prospects, update their records with more detailed notes, add their LinkedIn profiles, or
log call activities. The cleaner and more complete the data in Salesforce, the more effective your sales
and marketing efforts will be. By treating scanned business cards as the starting point for building
robust customer relationships within Salesforce, you can significantly improve your conversion rates

and drive business growth.

FAQ

Q: What is the most efficient way to scan business cards into

Salesforce?

A: The most efficient way typically involves using a dedicated third-party mobile application that offers
direct Salesforce integration. These apps often have superior OCR technology and streamlined

workflows compared to manual entry or less integrated solutions.

Q: Does Salesforce offer a free mobile app for scanning business

cards?

A: Yes, the official Salesforce mobile application includes a feature that allows you to scan business

cards directly into Leads or Contacts within Salesforce.



Q: What are the advantages of using a third-party app over

Salesforce's native scanning feature?

A: Third-party apps often boast more advanced OCR accuracy, handle complex card designs better,
offer batch scanning, and may provide additional features like intelligent field mapping and customized

sync options, potentially leading to higher data quality and faster processing.

Q: How accurate is the OCR technology for scanning business cards

into Salesforce?

A: The accuracy of OCR technology can vary significantly based on the quality of the business card,
lighting conditions, the sophistication of the scanning app, and the presence of unusual fonts or

layouts. It's always recommended to review and verify scanned data before saving it to Salesforce.

Q: Can | scan multiple business cards at once into Salesforce?

A: Some third-party business card scanning applications offer batch scanning features that allow you
to capture multiple cards in quick succession. The native Salesforce mobile app typically scans cards

individually.

Q: What information is typically captured when scanning a business

card into Salesforce?

A: Commonly captured information includes the contact's name, title, company, phone number, email

address, and website. Some advanced apps may also capture mailing addresses.

Q: Do | need a separate subscription for a third-party business card



scanning app?

A: Most robust third-party business card scanning applications that offer direct Salesforce integration
require a paid subscription or a one-time purchase. The cost varies depending on the app's features

and capabilities.

Q: How do | ensure that scanned business cards are correctly assigned

to Leads or Contacts in Salesforce?

A: When using either Salesforce's mobile app or a third-party integration, you will typically have the
option to specify whether the scanned information should be created as a new Lead or a new Contact.

Many third-party apps also allow for mapping to existing Accounts.

Q: What should | do if a scanned business card creates a duplicate

record in Salesforce?

A: If a duplicate record is created, you can use Salesforce's built-in duplicate management features to
identify and merge duplicate Leads or Contacts. It's also good practice to search your Salesforce

database for a contact's name or email before scanning a new card.

Q: Is it possible to scan business cards into Salesforce on a desktop

computer?

A: While less common for immediate capture, some desktop scanning software can export contact
data in a format (like CSV) that can then be imported into Salesforce using the data import wizard or

specialized import tools. However, for real-time scanning, mobile solutions are the primary method.
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Rakesh Gupta, 2017-03-27 Learn about the Advanced Administration Certification Examination and
build a successful career in Salesforce administration About This Book Build your skills and
knowledge to crack the Advanced Admin Certification Examination Leverage the advanced
administration capabilities of Salesforce and Salesforcel Optimize and extend Sales Cloud and
Service Cloud applications Who This Book Is For This book is written for Salesforce admins who are
looking to gain an in-depth knowledge of the Salesforce platform and grow their value in their
organization. It will teach them to implement and design advanced business process automation for
the benefit of their organization. What You Will Learn Adopt Lightning Experience to improve the
productivity of your organization's sales team Create and maintain service entitlements and
entitlement processes Process Builder basic and advanced concepts Different ways to deploy
applications between environments Best practices for improving and enriching data quality In Detail
The book starts by refreshing your knowledge of common admin tasks. You will go over Lightning
Experience and various security aspects. You will be shown how to implement territory management
in your organization and make use of custom objects. From here, the book progresses to advanced
configuration, data management, and data analytics before swiftly moving on to setting up advanced
organization-wide features that affect the look and feel of the application. Extend the capabilities of
your organization's Salesforce implementation by optimizing and extending Sales Cloud,
Salesforcel, and Service Cloud applications. This guide will equip you with the tools you need to
build a successful career in Salesforce. Style and approach The book takes a straightforward,
no-nonsense approach to working with the Salesforce CRM platform. It is filled with examples,
advanced use cases, and all the resources you need to be a Salesforce Jedi.
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System Shawn Casemore, 2025-11-18 How do some sales professionals seem to have a never-ending
stream of qualified leads, whereas others need help even to get a meeting? Is it the product they
sell, their mastery of LinkedIn or other social platforms, or simply the result of years of experience?
The answer is not so straightforward, despite what many experts will say to you. If it were, everyone
would be a master at prospecting, when it’s quite the opposite. Studies have repeatedly shown that
prospecting is one of the most difficult, if not the most challenging, parts of sales. The good news,
however, is that when you do master prospecting, you will be an in-demand sales professional, with
transferable skills, that set you apart from your competition and allow you to have the income level
you choose. This book uncovers the methods, skills, and strategies necessary to build your own
Unstoppable SalesSM Prospecting system. Unlike any other, this system equips you with the tools to
generate a consistent stream of prospects, regardless of your industry, product, or location.

how to scan business cards into salesforce: Marketing Artificial Intelligence Paul
Roetzer, Mike Kaput, 2022-06-28 Artificial intelligence is forecasted to have trillions of dollars of
impact on businesses and the economy, yet many marketers struggle to understand what it is and
how to apply it in their marketing efforts. The truth is, Al possesses the power to change everything.
While Al-powered marketing technologies may never achieve the sci-fi vision of self-running,
self-improving autonomous systems, a little bit of Al can go a long way toward dramatically
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increasing productivity, efficiency, and performance. Marketing Al Institute’s Founder & CEO, Paul
Roetzer, and Chief Content Officer, Mike Kaput, join forces to show marketers how to embrace Al
and make it their competitive advantage. Marketing Artificial Intelligence draws on years of
research and dozens of interviews with Al marketers, executives, engineers, and entrepreneurs.
Roetzer and Kaput present the current potential of Al, as well as a glimpse into a near future in
which marketers and machines work seamlessly to run personalized campaigns of unprecedented
complexity with unimaginable simplicity. As the amount of data exponentially increases, marketers’
abilities to filter through the noise and turn information into actionable intelligence remain limited.
Roetzer and Kaput show you how to make breaking through that noise your superpower. So, come
along on a journey of exploration and enlightenment. Marketing Artificial Intelligence is the
blueprint for understanding and applying Al, giving you just the edge in your career you've been
waiting for.
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For Dummies covers all the basics and beyond to give you hands-on, all-encompassing coverage of
your new smartphone. Written in plain English and packed with tons of full-color photographs that
help bring the information to life, this friendly guide shows you how to activate the iPhone, control
the multi-touch and voice-recognition interfaces, tour the iPhone's built-in apps and settings, set up
security features, start sending texts, and configure e-mail. Next, it moves on to tackling the
iPhone's more advanced features, like capturing and sharing photos, tapping into maps, acquiring
and listening to music, creating and sharing notes and memos, making video calls with FaceTime,
and much more. Fully updated to reflect Apple's newest iPhone hardware and iOS software, along
with the new iLife and iWork apps, this new edition of iPhone All-in-One For Dummies takes the
guesswork out of making the most of your iPhone. If you're using your Apple smartphone at home, at
work, or on the go, everything you need to have fun and work smarter with your iPhone is right
inside. Covers iPhone 6, iPhone 6 Plus, iPhone 5s, iPhone 5¢, and older iPhone models Offers five
full-color books of content that add up to nearly 600 pages of material—big bang for your buck
Provides steps for setting up your iPhone and synching with iCloud Includes complementary online
video course material Walks through troubleshooting and fixing common iPhone problems Whether
this is your first iPhone or an upgrade to the latest version, iPhone All-in-One For Dummies helps
you unlock all of its incredible capabilities.
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Management for Business Applications Natalia Kryvinska, Aneta Poniszewska-Maranda,
2021-08-15 This book provides practical knowledge on different aspects of information and
knowledge management in businesses. In contemporary unstable time, enterprises/businesses deal
with various challenges—such as large-scale competitions, high levels of uncertainty and risk, rush
technological advancements, while increasing customer requirements. Thus, businesses work
continually on improving efficiency of their operations and resources towards enabling sustainable
solutions based on the knowledge and information accumulated previously. Consequently, this third
volume of our subline persists to highlight different approaches of handling enterprise
knowledge/information management directing to the importance of unceasing progress of structural
management for the steady growth. We look forward that the works of this volume can encourage
and initiate further research on this topic.
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integrated, scalable, and robust apps focused on enterprise-level customer demands Use the
Lightning Component framework to deliver modern and responsive user experiences targeting
multiple devices through Lightning Experience and Salesforce Mobile Extend your application with
access to external services and Al Book DescriptionSalesforce Lightning provides a secure and



scalable platform to build, deploy, customize, and upgrade applications. This book will take you
through the architecture of building an application on the Lightning platform to help you understand
its features and best practices, and ensure that your app keeps up with your customers’ increasing
needs as well as the innovations on the platform. This book guides you in working with the popular
aPaaS offering from Salesforce, the Lightning Platform. You’ll see how to build and ship
enterprise-grade apps that not only leverage the platform's many productivity features, but also
prepare your app to harness its extensibility and customization capabilities. You'll even get to grips
with advanced application architectural design patterns such as Separation of Concerns, Unit
Testing and Dependency Integration. You will learn to use Apex and JavaScript with Lightning Web
Components, Platform Events, among others, with the help of a sample app illustrating patterns that
will ensure your own applications endure and evolve with the platform. Finally, you will become
familiar with using Salesforce DX to develop, publish, and monitor a sample app and experience
standard application life cycle processes along with tools such as Jenkins to implement CI/CD. By the
end of this book, you will have learned how to develop effective business apps and be ready to
explore innovative ways to meet customer demands.What you will learn Create and deploy
AppExchange packages and manage upgrades Understand Enterprise Application Architecture
patterns Customize mobile and desktop user experience with Lightning Web Components Manage
large data volumes with asynchronous processing and big data strategies Implement Source Control
and Continuous Integration Add Al to your application with Einstein Use Lightning External Services
to integrate external code and data with your Lightning Application Who this book is for This book is
for Lightning platform developers who want to discover the true potential of the platform to develop
complex scalable applications for use in enterprise businesses.
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And Agile Approach To Business Growth Shantanu Bhattacharya, Lipika Bhattacharya,
2021-10-13 XaaS: Everything-as-a-Service: The Lean and Agile Approach to Business Growth takes
the reader into the bold new world of pay-per-use for a product or service. From the perspective of
the customer, the servitization model yields multiple benefits: the consumer can try out the
product/service at a relatively low cost, the risk is mitigated, capital expenses can be converted into
operating expenses, it is not needed to forecast how often the product/service is used, and only parts
of the product/service needed can be used. Similarly, a provider can benefit by having a larger
market coverage, steadier stream of revenues, upgrades as and when needed, sharing of fixed assets
across consumers, practicing of value-based pricing, and unbundling or bundling utility for
consumers using appropriate pricing techniques. However, this 'nanoization' of products/services is
tricky, and has to be designed carefully. This book provides a set of recipes to providers to adopt the
XaaS model by changing the provider's mindset: dividing the product/service forces the provider to
take a value-driven approach to his product/service, and consequently, eliminate all non-value added
activities. The requirements of the XaaS model serve both as an objective to the innovation and
internal processes of the provider, and as guide to understanding the customer's needs. The book
also covers data acquisition, data analysis and synthesis, and data application needs of the XaaS
model, with simple examples and case studies from the business world of firms that achieve these
objectives successfully.
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how to scan business cards into salesforce: A CISO Guide to Cyber Resilience Debra Baker,
2024-04-30 Explore expert strategies to master cyber resilience as a CISO, ensuring your
organization's security program stands strong against evolving threats Key Features Unlock expert
insights into building robust cybersecurity programs Benefit from guidance tailored to CISOs and
establish resilient security and compliance programs Stay ahead with the latest advancements in
cyber defense and risk management including Al integration Purchase of the print or Kindle book



includes a free PDF eBook Book DescriptionThis book, written by the CEO of TrustedCISO with 30+
years of experience, guides CISOs in fortifying organizational defenses and safeguarding sensitive
data. Analyze a ransomware attack on a fictional company, BigCo, and learn fundamental security
policies and controls. With its help, you’ll gain actionable skills and insights suitable for various
expertise levels, from basic to intermediate. You'll also explore advanced concepts such as
zero-trust, managed detection and response, security baselines, data and asset classification, and
the integration of Al and cybersecurity. By the end, you'll be equipped to build, manage, and
improve a resilient cybersecurity program, ensuring your organization remains protected against
evolving threats.What you will learn Defend against cybersecurity attacks and expedite the recovery
process Protect your network from ransomware and phishing Understand products required to lower
cyber risk Establish and maintain vital offline backups for ransomware recovery Understand the
importance of regular patching and vulnerability prioritization Set up security awareness training
Create and integrate security policies into organizational processes Who this book is for This book is
for new CISOs, directors of cybersecurity, directors of information security, aspiring CISOs, and
individuals who want to learn how to build a resilient cybersecurity program. A basic understanding
of cybersecurity concepts is required.
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how to scan business cards into salesforce: arc42 by Example Dr. Gernot Starke, Michael
Simons, Stefan Zorner, Ralf D. Miiller, 2019-10-07 Document the architecture of your software easily
with this highly practical, open-source template. Key FeaturesGet to grips with leveraging the
features of arc4?2 to create insightful documentsLearn the concepts of software architecture
documentation through real-world examplesDiscover techniques to create compact, helpful, and
easy-to-read documentationBook Description When developers document the architecture of their
systems, they often invent their own specific ways of articulating structures, designs, concepts, and
decisions. What they need is a template that enables simple and efficient software architecture
documentation. arc42 by Example shows how it's done through several real-world examples. Each
example in the book, whether it is a chess engine, a huge CRM system, or a cool web system, starts
with a brief description of the problem domain and the quality requirements. Then, you'll discover
the system context with all the external interfaces. You'll dive into an overview of the solution
strategy to implement the building blocks and runtime scenarios. The later chapters also explain
various cross-cutting concerns and how they affect other aspects of a program. What you will
learnUtilize arc42 to document a system's physical infrastructureLearn how to identify a system's
scope and boundariesBreak a system down into building blocks and illustrate the relationships
between themDiscover how to describe the runtime behavior of a systemKnow how to document
design decisions and their reasonsExplore the risks and technical debt of your systemWho this book
is for This book is for software developers and solutions architects who are looking for an easy,
open-source tool to document their systems. It is a useful reference for those who are already using
arc4?2. If you are new to arc42, this book is a great learning resource. For those of you who want to
write better technical documentation will benefit from the general concepts covered in this book.

how to scan business cards into salesforce: Introduction to Electronic Commerce and Social
Commerce Efraim Turban, Judy Whiteside, David King, Jon Outland, 2017-04-23 This is a complete
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has been added to existing chapters. Supplementary material includes an Instructor’s Manual; Test
Bank questions for each chapter; Powerpoint Lecture Notes; and a Companion Website that includes
EC support technologies as well as online files. The book is organized into 12 chapters grouped into
6 parts. Part 1 is an Introduction to E-Commerce and E-Marketplaces. Part 2 focuses on EC
Applications, while Part 3 looks at Emerging EC Platforms, with two new chapters on Social



Commerce and Enterprise Social Networks. Part 4 examines EC Support Services, and Part 5 looks
at E-Commerce Strategy and Implementation. Part 6 is a collection of online tutorials on Launching
Online Businesses and EC Projects, with tutorials focusing on e-CRM; EC Technology; Business
Intelligence, including Data-, Text-, and Web Mining; E-Collaboration; and Competition in
Cyberspace. the following= tutorials= are= not= related= to= any= specific= chapter.= they=
cover= the= essentials= ec= technologies= and= provide= a= guide= relevant= resources.= p
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